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CONFDENTIALITY NCTICE

This document (“Investor Deck”) is strictly confidential and intended solely for informational purposes. By accessing it, the recipient agrees to the
following terms:

1.Confidentiality: The recipient shall not disclose, reproduce, or distribute this document or its contents without prior written consent from
Chargia.
2.No Offer or Commitment: This document does not constitute an offer or a solicitation for investment and should not be considered financial or

investment advice.

3.Forward-Looking Statements: The projections or forecasts presented are based on assumptions and are subject to risks. Actual results may
vary, and Chargia is under no obligation to update them.

4.Intellectual Property: All content, trademarks, and intellectual property contained herein belong exclusively to Chargia. Unauthorized use or
reproduction is strictly prohibited.

b5.Legal and Regulatory Compliance: Recipients must comply with applicable laws and regulations. Chargia is not liable for any legal
consequences arising from the use of this document.

6.Limitation of Liability: Chargia makes no warranties regarding the accuracy of the information provided and shall not be liable for any loss

resulting fromits use.
7.Governing Law: This document is governed by the laws of Spain, and any dispute shall be submitted to the exclusive jurisdiction of its courts.

For more information, contact: team@hellochargia.com
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CURMiISSICN, VISION, VALUES

We enhance the charging experience for EV users by providing an instant
and efficient virtual teleassistance solution to handle any issue seamlessly.

To provide intelligent teleassistance services to over 1 million EV
users simultaneously, ensuring seamless support and an
enhanced charging experience worldwide.

Innovation - We leverage Al to revolutionize EV charging assistance.
Efficiency - Instant and seamless support for EV users.

Scalability - A system designed to grow with market demand.
Sustainability - Driving the future of eMobility with smart solutions.
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CURTEAM, EMOCBILITY & {Al) EXPERIENCE

Chargia was founded by a team with experience in the electric mobility and technology sectors, led by
Eduardo Medina Banderas and Martin Fimia Casalilla.

Eduardo Medina Martin Fimia Casalilla
CEO (Serial Entrepreur) CTO (Software Engineer Al)
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https://www.linkedin.com/in/eduardo-medina-banderas/
https://www.linkedin.com/in/martinfimiaia/

CURMANIFESTO

At Chargia, we are redefining the EV charging
experience with smart, seamless, and user-
centric solutions.

Integration - Seamless Al-driven integration with
charging networks ensures a frictionless
experience for EV users.

Actionable Insights - Continuous data-driven insights
empower users and operators to make informed
charging decisions.

Instant Assistance - Real-time support eliminates
waiting times, providing instant solutions at any
charging station.
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Helle Chargia

Hello Chargia!
I’m at the station, but | can’t unplug the
cable from the charger. Any idea?

------

Let’s fix that. Could you tell me the charger
brand or send a photo? Meanwhile, try hitting
the “Stop” button and unlocking from your car
app.

Okay, trying that now...

If it doesn’t work, I’ll reach out to the CPO for
you right away. No stress - we’ll get you
unplugged in a minute.

’That’s amazing service. Thank you for being‘ @

‘ there when it matters , ,
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PRCBLEIVI
STATEMENT

EV Charging Point Operators (CPOs) struggle
with providing fast, efficient, and scalable
customer support. Current solutions rely on
call centers, slow ticketing systems, and
fragmented user experiences, causing
delays, frustration, and lost revenue.

With the rapid growth of the EV market, the
need for instant, automated assistance is
more critical than ever.

:. chdrgia Page 04




e chareia

Investor Deck

SCLUTICIN

Chargia offers a virtual assistant via
WhatsApp that uses artificial intelligence to
provide instant, automated support for
Charging Point Operators (CPOs) and their
customers. By integrating directly with the
CPOs’ backend systems, Chargia diagnoses
and resolves charging issues in real time,
reducing operational costs and improving
customer satisfaction.

Our technology ensures a seamless experience, 24/7 availability, and
multilingual support—making EV charging more accessible and
reliable.
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The EV Revolution: MARKET

Unstoppable Growth OPPORTUNTY

40 The EV market is growing exponentially,
with 14M+ electric vehicles sold in 2023

30 and expected to surpass 50% of new car
sales by 2030.

20

To support this growth, the world needs
50M+ charging points, creating an urgent
demand for efficient, automated charging
support.

10

2018 2020 2022 2024 2026
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USINESS How Chargia Generates
MODEL Revenue & Delivers Value

333
Our scalable business model is built on three ‘%“ & :g.
key revenue streams:

Monthly Fee per Charging Point -
O1 Subscription-based pricing for CPOs.

Hello Chargia
oo N Revenue from Service
i 02 Recommendations-Commissionson
renereom st eameta e referred services.

o the “Stop” button and unlocking from your car
app.

= . .
: D Conversational Data Hosting & API
If it doesn’t work, Ill reach out to the CPO for 03 I nteg ration s — M onetizi ng AI - powe red

you right away. No stress - we’ll get you
unplugged in a minute.

’That’s amazing service. Thank you for bein’
A

there when it matters . ,

insights.
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g%gggg{m Al-Powered Features Driving Value
Al-Powered .
Assistance for . = .
Seamless EV B 4 A o®
Charging \i |
Ot

Instant Issue Resolution

Data-Driven Optimization

Seamless CPO Integration

04

Driver-Centric
EXxperience

e chareia
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IVIARKET
READINESS &
=ARLY
IVICIVIENTTUIV

Chargiais laying
strong foundations
for scalable growth by
securing key industry
relationships and
validating market
demand.
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O1

Market Validation: Interest from

CPOs and industry players, with
ongoing discussions.

02

Strategic Partnerships: Conversations
underway with charging networks and

tech providers.

03

Operational Readiness: Al system
trained with real charging scenarios,
ensuring seamless assistance at
launch..
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COMPETITIVE
ANALYSIS

®e Why Chargia Wins

Unlike traditional support systems,
Chargia provides instant Al-
powered assistance, enhancing
efficiency and customer
satisfaction.

T
argit -
i
|
Hello Chargia! . o
Hey! Can | help you?
11:22.0
I'm at a charging station, but it's not
. working... What should | do??
. t me check the station’s status...
. estarting... [ ...OK! The charger is
vailable now. Gan you try again? ., .
Got itl it's working now! Thanks!
Happy to help! Contact me whenever
you need! +fl —
h I

Feature

Investor Deck

Traditional CPO
Support

Instant (Al chatbot)

Response Time Slow (call
P centers/tickets)
Availability Office hours only

24/7 support

User Experience

Frustrating & Seamless &
inefficient automated

Scalability

Hard to scale Fully scalable Al

Multilingual Support

Limited Al-driven
(1-2 languages) multilingual support

While traditional charging operators rely on slow customer support systems with
limited language options, Chargia leverages Al-driven real-time assistance,
offering seamless multilingual support to improve the customer experience

worldwide.
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M ) ‘ m" M =\ e Chargia’s Al-driven assistance
CI :ARGIA S GRO ' l l PO ' EN ' IAL is expected to reduce customer

support costs for CPOs by up to

Forecasting 15% while increasing station
Sustainable Growth uptime.
14000000 With the market growing to over
12 million public charging points
12000000 by 2030, our scalable model
ensures long-term profitability
10000000 and operational efficiency.

8000000

6000000

—+— 2 million charging stations

4000000

2000000 —+— 5 million charging stations
° 2021 2025 2030 _+_ 13 million Charging stations
s chargia
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